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About Our Angels
Here are just a few things our 
clients have to say about their 
Angels.
 

“My Angel was all we could 
ask for in a caregiver when my 
husband needed care.  We faced 
the need for services with some 
apprehension at first, but found 
your Angel’s program to be 
excellent.  Everything is perfect!”   
 - Mary M.

“You provide a valuable service 
and in many ways you are the 
hands of God on Earth.”  
 -Bill & Nancy V.   

“Angels give my family complete 
peace of mind knowing Mom 
and Dad are so well cared for.  
We couldn’t do it without our 
Angels.”
 - Emily M.

    
Call today for a 

free, personalized 
consultation.

  
(765) 463.2100 or 

800.590.9065

Angel Services
Some common in-home  
care needs may include: 

 �  Nursing Care 

 �  Medication reminders 

 �  Meal preparation 

 �  Post hospitalization care 

 �  Illness, short-term care,  
   vacation or family visits 

 �  Personal care and assistance 

 �  Housekeeping and laundry 

 �  Bathing and dressing 

 �  Companion and friendship 

 �  Transportation and home  
  maintenance  

 �  Assistance selecting living  
  and insurance options 

 �  And much more...

For a full list of services, please visit 
us at www.angelsinhome.com.

Experience
the difference.



It really is the little things, such 
as a smile, in life that make 
the biggest difference.  I 

learned this vital, life lesson at the 
age of 16 while working as a certified 
nursing assistant.  I knew then that this 

was my 
calling. 
 
I continued 
my 
education 
to include a 
Bachelors 
Degree in 
Nursing, 
a Masters 
Degree in 

Gerontology and Management and 
became a licensed National Facility 
Administrator.

After many years serving seniors, I 
founded Angels. I not only own the 
company, but insist on providing client 
advocacy through personal visits and 
government lobbying on behalf of 
seniors, personal client care as well 
as overseeing daily operations. To 
me, this is important because I am 
available - not hidden from clients and 
family members.

I am truly honored to work with 
seniors. My team of dedicated 
professionals truly believes, “every 
senior deserves an Angel.”

Susan Jordan, RN, BSN, MA  

In our based-in-faith company, we 
understand that no two people are alike 
and work hard to ensure you and your 
loved ones are completely satisfied. We 
are pleased to provide Angels to help 
restore your independence, health and 
confidence. 

We offer experience, independence, 
individualized care and advocacy. 

Experience. 
•	 Angels owner has cared for 

seniors for over 30 years. 

•	 Since 2006, we have worked with 
over 500 clients.  

•	 We train and certify our caregivers 
in dementia care and provide 
certification and competency 
training. 

•	 We are licensed by the Indiana 
State Board of Health as a Home 
Health and Personal Services 
Agency.

Independence.
Angels Senior Home Solutions 
helps seniors remain as 
independent as possible. 
Independence is not just the 
ability to physically complete 
a task, but can also be defined 
as one’s ability to make 
self-choices.    

 

Individualized Care.
With over 95 years of combined 
senior care experience, Senior 
Management offers assistance with 
client advocacy from living decisions 
to insurance options. 

•	 Angel services can grow or 
decrease with a client’s need. 

•	 Each client is individually assessed 
by a licensed nurse and undergoes 
a complete needs evaluation.  

•	 Each client is personally matched 
with services and/or designated 
caregivers that meet care 
and personality compatibility 
requirements.  

•	 Most assessments are completed 
within 24 hours of referral.



Compare Your 
Care Options
Because of our extensive experience in 
working with seniors and providing care, 
we have taken the guess work out of 
finding the perfect agency.

It is important to ensure all of your needs 
are met when it comes to selecting care 
services for yourself or a loved one. 
Simply review the questions, interview 
other local care providers and determine 
which agency best meets your care 
needs. Please let us now if you have any 
questions.
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 (765) 463-2100  
(800) 590-9065  

Angels 
Senior Home 

Solutions
Other Other

Agency Questions
How long has the company been in business? pSince 

2006.

Is the agency a licensed home health or personal 
services agency? pYes, 

both.

Is the agency owned and operated by an RN with a 
Masters Degree in Gerontology and Management? p Yes.

Does the agency provide 24 hour nursing 
consultation? p Yes.

Is agency management available by phone 24 hours 
a day? p Yes.

Does the agency provide service in your area*? pYes.

Is the agency eligible for long term care insurance 
reimbursement or an approved VA care provider? p Yes, 

both.

Caregiver Questions
Are the caregivers bonded and insured? p Yes.

Are reference checks, criminal background checks 
and driving records conducted on all employees? p Yes.

Are the caregivers supervised and directed by a 
licensed nurse? p Yes.

Are caregivers available 24 hours per day including 
holidays and weekends? p Yes.

Does the agency provide caregivers with continued 
skills and competency training after hire - 
including dementia, fall prevention and safety?

p Yes 
and 

much more.

Evaluations and Care Questions
Will the agency do a home evaluation by a licensed 
nurse within 24 hours of referral? p Yes.

Will the agency supply a written plan of care with  
individualized pricing from the beginning? pYes.

Does the agency electronically track caregiver 
arrival and departure from each client’s home? pYes.

Does the agency offer specialized dementia care? pYes.

General Questions
Will the agency help access insurance policies, 
assist with selecting living options, end of life care 
and other issues affecting seniors? 

pYes.

Does the agency provide skilled nursing care, not 
just caregiver services? pYes.
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Over 90% of individuals prefer home care over comparable 
institutional care. But that is not news to us. Everyone feels 
better when in the comfort of their own home, surrounded by 
people and things that they love. 
 
Below, we have listed just a few reasons why in home care 
could be the right care for you or a loved one. Please let us know if you have any questions. 
 

Home care improves quality of life. Studies by nursing schools and government agencies 
have found that home care extends the quality of life of individuals receiving care. Visits by 
home care personnel often provide emotional, spiritual and medical support. Clients that are 
supported in these three key areas tend to enjoy a higher quality of life. 
 
Home care is less expensive than other forms of care. The cost of home care is always 
less expensive than hospitalization and almost always more affordable than nursing home or 
assist living care. This is because home care can be individualized to meet specific client 
needs. Home care professionals don’t expect clients to fit into a standard plan of care.  
 
Home care help keep families together. At no time is family more important than during a 
time of illness. Receiving care in the home is less stressful on the client and family members. 
In a home setting, immediate and extended family members often take a more active role in 
caring for and visiting with a senior. 
 
Home care helps seniors maintain their independence. Home care allows seniors to 
continue to live in the place the function and know best – their home. 
 
Home care helps promote healing.  Medical evidence shows that people recover more 
quickly at home. Not only because of the individualized care that is received with in home care 
but also because it lowers the risk of contracting an infection or additional illness. Staying amid 
a chronically ill population, such as a hospital or long term care facility, patients are 
unnecessarily exposed to risk of infection and illness. 
 
Home care is personalized care. Because of the one-on-one care options provided by home 
care, the client receives personalized care from day one.  Individualized care allows staff to 
fully understand and meet the needs of a client opposed to a 1-to-15 care ratio in a facility. 
 
Home care has the highest level of customer satisfaction. People prefer to be at home, 
that is a fact. Providing personalized care and allowing a client to remain in their own home 
greatly reduces stress on the client and family members. 
 
Home care is delivered by a special group of people. People don’t work in the home care 
industry for the money. They do it because they have a serving heart that wants to help others. 
They know that they are making a difference in people’s lives. 



 
   

 

 

Because every senior deserves an Angel. 
 
In our based-in-faith company, we understand that no two 
people are alike and work hard to ensure you and your loved 
ones are completely satisfied. We are pleased to provide 
Angels to help restore your independence, health and 
confidence. All Angels are specially trained to care for 
individuals affected by Alzheimer’s and dementia. 
 
For your free, in-home assessment, please call our office at (765) 463-2100.   
 
We are proud to provide services in Benton, Boone, Carroll, Cass, Clinton, Fountain, Jasper, 
Montgomery, Newton, Pulaski, Tippecanoe, Warren and White Counties. 

 
Services 

 
• Transportation Angel 

Starting rate: $17.50 per hour 
 
Transportation Angels assist with transportation needs of the client such as doctor office 
visits or trips to the beauty shop. It is preferable that Transportation Angels transport a 
client in the client’s personal vehicle. In the event this is not an option, clients will be 
charged an additional mileage fee in addition to the standard hourly rate.   

 
 

• Friendly Angel 
Starting rate: $17.50 per hour 
 
Friendly Angels provide assistance in the areas of light housekeeping, running errands, 
meal preparation, attending medical appointments, writing notes, sorting mail, pet sitting, 
house sitting, etc.  However, our Friendly Angel cannot provide personal care.   
 

 
• Personal Care Angel 

Starting rate: $18.50 per hour 
 
A Personal Care Angel provides all of the services of the Friendly Angel.  In addition, 
Personal Care Angels have been trained to provide assistance with grooming, bathing, 
dressing and medication reminders. These Angels are specially trained to care for Clients 
with an early onset of dementia or Alzheimer’s.  
 

 
 
 

More information on the back. 
 



 
   

 
 
 
 

• Caregiver Angel 
Starting rate: $19.50 per hour 

 
Caregiver Angels provide all of the services of our Friendly and Personal Care Angels.  
However, clients requesting a Caregiver Angel usually require a higher level of care due to 
a more complicated or advanced health prognoses including later stages of dementia and 
Alzheimer’s.   

 
 
• Certified Angel 

Starting rate: $20.50 per hour 
 

Certified Angels provide all of the services listed above but are specially trained in a higher 
level of hands on and/or specialty care.  Our Certified Angels are certified HHAs and can 
perform transfers, operate lifts, and other certified skills. 

 
 
• Professional Advocacy Angel 

Starting rate: $55.00 per hour 
 

Professional Advocacy Angels are professional and/or management staff who can assist 
Clients and/or family members in coordinating care needs and services with other 
providers. Service could include communication with and/or billing insurance companies, 
working with other health professionals, making recommendations for follow up care, 
completing a secondary evaluation of service needs based on assessment, researching 
health and retirement facilities, or providing nurse consultation.  
 
 

• Licensed Nurse Angel 
Starting rate: $55.00 per visit 
 
Licensed Nurse Angels can provide services listed under a Professional Advocacy Angel 
as well as provide skilled nursing services.  Services may include education, medication 
set-ups, wound care, TPN, IV medications/fluid and more.   
 

 
Please note:  
All Angel type(s) and fee rates are determined upon assessment as each 
person is unique and has different needs.  
 
There is a 2 hour minimum charge on all non-licensed services. Weekend 
and Holidays are charged at a premium rate of an additional $2 per hour 
for services on weekends and double time for holidays.  
 
All anticipated fees are paid in advance of services and act as a deposit. 
Additional fees and/or credits are adjusted in the next billing cycle that 
occurs at the beginning of each month. 
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